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J@ﬁerson County Coundif on A ging
' 103 West 5™ Avenue
Ranson, WV 25438
(304) 725-4044 -

CODE OF CONDUCT

This Code of Conduct is intended to encourage behavior that supports the Jefférson County
Council on Aging's (JCCOA) goat to provide pbsitive experiences in a ‘welcoming environment.
Unacceptébie behavior is identified as that which interferes with the JCCOA, infringes on therights of
others, infringes on JCCOA staff causes damage to the burfdlng() and/or equipment or is
hazardous to oneself or others. . ' .

Specific examples of unacceptable beha\nor for all JCCOA patrons include, but are not limited to the
following:

Inappropnate use of rooms without program director or JCCOA employee supervision,
D|srupt|ve or offensive behavior, - .
- Verbal or physmal abuse or harassment of JCCOA patrons or staff,

oW

Physical contact with another individual or staff member in an angry, violent or threatenlng
manner, '

Unauthorized removal or attempted removal of materials, -

o

Unauthorized moving of furniture

‘Appropriate behavior and conduct will assist JCCOA in promoling our established values, which are
as follows: S

A welcoming.community resource committed to i mprovmg citizen's qua ity of life,
A barrier free organization, -

- A responsive and accountable steward of commumty resources,
A responsive and adaptable crganization, ' o
A builder of sense of place and community traditions,
Celebratory of everyone's traditions, cultural, and recreational asplratlons
Tolerance for values and beliefs other than our own,

A A

Ad 31
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0.00 Must sign up with Recreatith




~ morning at 9: 30am. Evé'ryone is
~ welcome to join with n:o talent |

EVE RY THURSDAY AT
9:45AM

(See Calendar for some date
changes) -

Pool tablerwill be open:
Monday-Friday 15
8:00am-3:30pm ‘
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Jefferson County Support Group

Presented by:
Alzhelm_er s Association
WV Chapter

4th Friday of each month 11am-12noon

Meeting at JCCOA: 103 West 5th Avenue,
Ranson WV 25438

Please register by calling 304-725-4044

Visit www.alz.org/WV to learn more abou
-caregiver programs and resources. To fu
extend your network of support, visit
ALZConnected®, ouronline community,
at alzconnected.org.




~ JCCOA IN HOME CARE DEPARTMENT

“HOME CARE SERVICES |




R e
o S

-

is

v

ing

ing
inthe

in
ing

. o
.

iglgle
e

always h
compassion

s n Homé
look

Care Department

- Mwmw
o
: wmwmn 8

S mwm«ncix: o

ifference
you know of

someone

ot ers
comfort of the

career help

e

forareward

JCCOA

S o

- s W .ammm
mmwwwmwmww i :ﬁwwm
i m,%,wm mwm%

e
e

ST
B

s

o

ez R, -

%
e

)
giibaett
i

rs
@M

e

i

. w%mm ,,Wmmmw g

LN i . - HtE: o it ha i
A et SIS 3 i
:wwmwwwmmw%mw : . o ‘E%«mwﬁ% \

uwle i
H T
. Mwmmmmww

il
b -
AT Q.mrw x.xWWM- .

s







%“tQU %"‘hR OGSBY'\)&nceS

DONOR MONTH

January- Blood Donor Month
Did you know that every two seconds someone in the United States needs blood? Or that winter
months make it extremely difficult to collect the necessary amount of blood and platelets needed to
supply hospitals? This January, the American Red Cross celebrates National Blood Donor Month and
recognizes the lifesaving contribution of blood and platelet donors.
National Blood Donor Month has been celebrated each January for nearty 50 years and-coincides with
one of the most difficult times to maintain a sufficient blood supply for patients.
When it comes to blood and platelet donations, the winter season is often filled with hurdles as blood
drives compete with things such as seasonal ilinesses and inclement weather. A donation shortfall

“over the winter holidays has prompted the American Red Cross to issue an emergency call for blood
and for platélet donors to give now to prevent a blood shortage from continuing throughout winter
and affecting patient care. The Red Cross collected more than 27,000 fewer blood and platelet
donations the weeks of Christmas and New Year's than needed to sustain a sufficient blood supply, as

\ busy holiday schedules kept many donors away.

During this critical time of year, the Red Cross depends on donors to continue to supply these
resources in order to make sure that blood products are available at about 2,500 hospitals
nationwide. :

Thanks to the generosity of volunteer blood donor's, the American Red Cross helps patients receive
the blood and platelets needed to battle illness and injury. According to the Red Cross, nearly 2.7
million people in the U.S. volunteer to donate blood and platelets every year. Blood and platelets are
available for distribution to hospitals through the Red Cross 24 hours a day, seven days a week. -
Blood transfusions are given to patients in all kinds of circumstances, including serious injuries,
surgeries, child-birth,-anemia, blood disorders, cancer treatments and many others. This consistent
demand makes National Blood Donor Month an integral piece of the puzzle. Each day the Red Cross
must collect 13,000 pints of blood from across the country to meet the needs of patients. This makes

-a blood and platelet shortage during the colder months a cruual matter for the Red Cross and the -
hospitals they serve. : :

‘Blood is a per:shable product that can only come from generous volunteers. A blood donatlon takes
about an hour from start to finish, but the actual donation itself only takes between 8 to 10 minutes.
By spending an hour giving blood, donors can aid their community and help save lives! Each blood and
platelet donation can save the lives of as many as three people, so this January be a hero in your
community and find the closest blood drive or blood donation center in your area. ' 21
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February- American Heart Month

Heart disease is the leading cause of death in the United States, but there's a fot you can do to prevent it. Taking time
~ to care for your heart can be challenging as you-go about daily life. But it's easier than you think to show your heart the
love it deserves each day. Small acts of self-care, like taking walks, getting quality sleep, and cooking healthy meals, help

%ﬁ%

s
et

i

your heart. Research shows that self-care can help you keep your blood pressure in a healthy range and reduce your

risk of heart disease and stroke.

What parts of your self-care routine help your
heart?

Self-care for your heart is really self-care for your
whole self. You can improve and protect your health
overall when you:

—Get a daily dose of physical activity, such as a brisk,

_ 30-minute watk.
-Cook meals that are low in sodium and unhealthy
fats. |
-Take your medications as prescribed and keep your
medical appointments.
-Sleep 7-8 hours a night.
-Manage stress through, for example, meditation,

yoga, a warm bath, or quiet time with-a good book or -

funny movie.
“-Try to reach or stay at a healthy weight by moving
more and having snacks like fruits and veggies ready
' to grab when hunger hits.

How can technology help with caring for your
heart?

Your phone or favorite show can make getting off the
couch difficult. But technology can be your heart’s best
‘friend! Tools that help with self-care for your heart
include: Wearable devices that measure steps, heart
rate, and sleep At-home blood pressure, blood sugar,

How can you make self—care for your heart
easier?

The trick is to plan ahead. Build heart-healthy activities
into your daily self-care routine. Schedule things that
are both good for you and important to you. You

| might want to set aside time to:

-Cook delicious, heart-healthy recipes. Choose some
from the National Heart, Lung, and Blood Institute’s
delicious heart-healthy eating website.

-Go for a bike ride, take an online exercise class, or

- have a family dance party. -
-Make that doctor's appointment you've been putting
off. Many providers now offer telehealth
appointments to make accessing care easier.
-Organize your medications

What does it take to give your heart the care—
and patience—it deserves? ‘

Self-care includes being patient with your body. You
may not see or feel the results of your efforts right

away. But small steps can lead to big progress. When

we take care of #OurHearts as part of our self-care, we

set an example for others to do the same. Visit

hearttruth.gov for resources and tools to help you and
your loved ones make heart-healthy lifestyle changes. -

_ What's your health status?
Part of self-care is knowing your health status. Even
during uncertain and busy times, get your blood

and heart rate monitors Online activity and healthy  pressure, blood sugar, and cholesterol levels checked.

_eating planners, like these from-health.gov and
MyPlate.go

Talk to your health care provider about your heart

health 22




JCCOA JEFFERSON CENTER
Haley Laird, JCCOA Jefferson Center
Director 304-728-1076

JEANNIE TSUNEISHI

Kéﬁnedy;

Robin

January’s Client of The-Month is Danniel Estrada! We would liketo
welcome Danniel to the Jefferson Center. Danniel started in October
2025, and he is surely enjoying himself. Danniel is such a hard worker

and loves helping out around the center! Danniel likes watching
movies and his favorite is Snow White. Danniel has the best smile and
he is sure to have a punchline.He is guarantee to make you
giggle.Make sure you say H! to Danniel!

e ! e February’s Client of The Month is Glendonwyn Lowery! We
_ - would like to welcome Donwyn to the Jefferson
: : , Center.Donwyn started in November 2025, and he quickly fit
. right in. Donwyn loves music, laughter and happy people.
e n : o Donwyn has already made a few good friends and he absolutely
_ loves following his buddies around. Donwyn is a man of few

words but when he does speak its so joyful. Make sure you say
HI to Donwyn! -




JCCOA JEFFERSON CENTER

:oom:ue. !«?{/"

The months of'NO\/ember and The JCCOA Jefferson Center

December were filledwith . would like to recognize
| ‘these clients for being the
manyjefferson Center stars. best that they can be all
month long

These clients went above and
beyond by using their talents all
while attending day hab in
person. -

~ These cllents worked on goals

| News 2 You, group projects,
county contracts, as well as
“helped their peersby
encouraging one another to do
their best while attendingday
hab. | R
The JCCOA Jefferson Center
would like to recognize these
clients for being the best that
they' can be allmonth long,




JCCOA NUTRITION DEPARTMENT
Marie Heminway, Nutrition Manager |
Sonny Ewell, Nutrition Lead |

Kelvin Cooper, Nutrition Assistant
Billy Smith, Driver

4

Jefferson County Council on Aging offers Home Delivered Meals that
1/3 of the Recommended Daily Allowance for all dietary nutrients an
vitamins to Jefferson County residents 60 years of
' age or older who meet one or both of the following:

JCCOA Offers Home Delivered Meals in the 'ollowing.areas:

Charles Town, Ranson, Harpers Ferry, Bolivar, Shenandoah Junction, Kearneysville, Middleway and Summit Point
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Food and Fitness

Holiday Food Safety for Perishable
| Leftovers |

In the holiday season, it is a

— time for gatherings which includes a

E lot of delicious fbod;s'. Once thc meal

= is complete, many times there are

leflovers that need to be addressed. Proper handling of leftovers,
for perishable foods, is a must due to the harmful bacteria they
can grow. Though it may be temping to leave foods out for

guests, 1t is important for those foods to be kept safe.

Perishable foods have an important fwo-hour rule. Perisha-
ble foods are foods that require refrigeration — like meats, cas-
seroles, dairy based dishes and more. These foods should not sit
out for more than tWo_ hours. After the two-hour mark, these
foods can grow bacteria rapidly, even if they look and smell fine.

To keep them safe, refrigerate or freeze these leftovers before the

two-hour time is up.
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Holiday Food Safety fof Perishable Leﬁoﬁers

For leftovers, shallow containers are best. Shallow containers allow dishes to cool
down faster and more evenly in the refrigerator and freezer. While deep dishes hold héat
much longer, they also increase the risk for bacteria growth. When adding those shallow
leftover dishes to the refrigerator, make sure i:héy are covered with an airtight lid or plastic

wrap.
Other things you can do or check for to keep your foods safe:

« Write the date on each leftover item. Most leftovers are good for about 72 hours. After

that, most should be diséarded.

« Check your refrigerator temperature to make sure it is at or below 40 degrees Fahren-
‘heit. Most refrigerators are temperature-adjustable. Check to make sure they are cold

enough by using a thermomotor.

« Reheat leftovers to an internal temperature of 165 degrees Fahrenheit, which kills most
bacteria that may have grown. If using a microware to reheat, make sure to stir about

half way through the reheating process to avoid cold spots.

When in doubt, throw it out. When unsure if a food was kept safe or how long it has

R Rl e —
Food Safety Tips
1. Clean: _
Keep everything cleun!
. Separate: _ _
2 l)frg give bacterina chance o spread! :

3. Cook: o
il hurmfu’l bacteria!

been lingering in the refrigerator, it is better

to be safe than sorry. No one wants food

poisoning to come celebrate the holiday

season with them, so lets keep ourselves

and our loved ones safe.
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Herbs and Spices—Bay Leaf

 The bay leaf is one of the most unique and essential
herbs to find in a home spice rack. It is a herb that is added to
many dishes to provide flavor and then is removed prior to
eating. Consuming a whole bay leaf is strongly discouraged
due to their rigid texture, which presents a choking hazard.

When the bay leaf is added and allowed to simmer, it
releases, its warm, slightly floral notes with a hint of pine into the dish. It pairs well
with foods that simmer or slow cook like soups, stews, and sauces. The bay leaf pairs
well with chicken, beef, poultry, seafood, and even vegetable-based recipes. The most
common pair for vegetables are tomatoes, potatoes, mushrooms, carrots, and beans.
The bay leaf provides an elevated flavor that provides a light fragrance and comfort,

The bay leaf contains small amounts of vitamins and minerals. It contains vita-
min A, vitamin C, and several B vitamins like B6. As for mmerals it contains, 1ron
magnesium, calcium, and manganese.

While the bay leaf isn't actually consumed in most instances, it sure has left a
mark in the culinary world for its simple and powerful flavor notes.

-

Before cooking rice or other grain meals, add a few bay
leaves to for flavour and appeal

To make a great spice mix, combine ground or crushed
bay leaves with other herbs and spaa.,.es;.

Fora caimmg herbai ’cea, use cir;td é:;ay leaves.
Take advantage of the soothing and fragrant
effects of bay leaf tea by steeping a few
ieaves in hot water for a little while.
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Recipe—Bay Leaf & Lemon Shortbread

Ingredients

Cookie  Icing
o 3 smali dry bay leaves ' ' ; ]/1 :; glp granulated
s 1 cup sugar | )
¢ 2 cups butter at room temperature * f Small l_Jay leaves
e 11tsp lemon zest * 1 cupicing sugar
o 1/8tspsalt’ h « 1 tbsg) m(enngue )
' ' te
e 4 cups flour powder (see no
Instructions
Cookie

1. Position a rack in the center of your oven, and preheat to 350°F.

2. Combine the bay leaves with 1-2 tablespoons of the sugar in a spice grinder. Grind
until the bay leaves have been reduced to powder (sift out any stubborn bits). Set
aside. :

3. Using a stand mixer or hand mixer, thoroughly combine the butter, bay/sugar mix-
ture, remaining sugar, lemon zest, and salt.

4. Add flour to the butter mixture a little at a time, rmxmg until a malleable dough is
formed. It should have a consistency rather llke playdough.

5. Shape the cookies into rounds. I use 25 g portions (roughly a heaping tablespoon),
pressed into cookie cutters for consistency, but you can use any method of shaping
that works for you.

6. Bake for 18-20 minutes for larger (25 g) cookies (less for smaller cookms) oruntil
lightly browned at the edges

Icing

1. Combine the granulated sugar and bay leaves in a spice grinder. Grind until the bay
leaves have been reduced to powder (sift out any stubborn bits). Set aside.

2. Usinga stand mixer or hand mixer (whisk and paddle attachments both work fine),
thoroughly combine the bay/sugar mixture with the remaining 1cmg ingredients.
Combine at medium speed until the mixture forms a thick, even, icing.

3. Dip the cooled cookies in the icing and let the excess drip off. Alternatively, you can
pipe the icing on if you prefer

4. Lay the finished cookies out on racks to dry for 12 24 hours. Drying times can de-
pend on the humidity of your home and the thickness of the icing.

Recipe received from: https: //www diversivore.com/bay-leaf-lemon-shortbread/
. fhrecipe




Brain Exercise

Don’t just exercise your body — Work out your brain!
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Kathrine J. Clark, MS, RD, LD
State Registered Dietitian
3003 Charleston Town Center
Charleston, WV 25389

SOLUTION Kathrine.j. Clark@wv.gov
| (681) 344-1679
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MEDICARE'S ADVANTAGE PLAN
OPEN ENROLLMENT :
JANUARY 1-MARCH 31-

Medicare's Advantage Plan Open Enrollment

- Periodis a tlme of year when you can change
your coverage.
You can: |
- Join a new Medicare Advantage Plan (Part C)

- Return to Original Medicare with or without a

' Part D plan.
Any changes made during this time, will

take effect the 1° of the very next month .

that you enroll.

Set up an appointment with Chasidy to take
a look at your plan and make any changes

to fit you!
o y

When Is My ?w@i@:ﬁ%ﬁi Initial Enrollment Period?

Whenls M‘g 7Month Initia

Enrollment Paricd?

-3 months before it
your 65" birthday  of your 65%
Sign up early to avoid a delay in  birthday
getting coverage for Part B services.
To get Part B coverage the month
you turn 65, you must sign up
during the first three months bafore
the month you turn 665.
If your birthday is on the tst of the
month, Medicare starts month
before 65th birthday month,

" Themonth  The 3 months after

your 65% hirthday

If you wait until the last four months
of your Initial Enrollment period to
sign up for Part B, your start date for
coverage will be delayed. Example-
65th birthday month July, sign up for
Part B in October, Part B starts
January 1st.

JCCOA OUTREACH DEPARTMENT

Chasidy Rosa Morales

When Can |
Change My
Coverage

During the Medicare Open
Enroliment Period (MA OEP)

You can switch from your Medicare
Advantage plan to another Medicare
Advantage plan or to Original Medicare
with or without a stand-alone prescription
drug plan: The MA OEP eccurs from
January 1 through March 31. Changes
made during this period are effective the
first of the following month.

If you have Extra Help in 2024, you
have a Special Enroliment Period
(SEP) to enroll in a Part D plan or

switch between plans
This SEP is available once per calendar

- quarter for the first three quarters of the

year (January- March, April-June, and July-
September). If you use this SEP to change
your coverage, the change will become -
effective the following month.

If you qualify for another Special
Enroliment Period you may be able
to make changes to your Medicare

health/drug coverage.

For example, you may have an SEP if you
move outside of your plan's service area
or if you made the wrong plan choice
during Medicare's Open Enrollment
Period because of misinformation you
received from the Medicare Plan Ei ﬂ_er.




JCCOA OUTREACH DEPARTMENT

NEW TO MEDICARE??

TAKE A LOOK AT THIS CHART BELOW TO

UNDERSTAND YOUR DIFFERENT MEDICARE OPTIONS:

ORIGINAL MEDICARE:
Doctor's Visits & Preventative Care, Outpatient Services, Medical Testing &
F=  Lab Services, Durable Medical Equipment & Supplies

In-Patient Hospital Care & Services, Ambulance Services, Skilled Nursing
Facility Care, Home Health Care and Hospice

PRIVATE HEALTH INSURANCE OPTIONS:

s @ bundled plan that includes Part A, Part B and Part D all in one.

Prescription Drug Coverage.

ADDITIONAL OPTIONS:
Medlgap Supplements Original Medicare (Must obtain a Part D plan in
addltlonal to this choice.

o Medicare Advantage Plans: Replace Original Medicare and Part D. This -

JCCOA Quireach
department works with
clients to determine
eligibility for JCCOA
services as well as the

following programs:
- Medicare enrollment
- Medicaid application -
assistance
. . - Appilications for Low-
Income Energy Assistance
program
- SNAP & Medicaid
applications and reviews
- Living Will and Power of
Attorney Forms
- Referral to other
sources of assistance
= with phone numbers and
: addresses
- AND SO MUCH MOREN!

LR e

=
o]
.

i

DO You HIWE DIFFICULTY PAYING FOR YOUR MEDICARE COSTS?

There are four (4) programs to assist you with out-of-pocket costs that Medicare does not pay The

programs may pay your monthly

Medlcare premium and deductibles and coinsurances. You may be also ellglble for help with your

prescription drug costs:

PROGRAMS TO HELP YOU: MONTHLY INCOME LIMITS:
~ PROGRAM 1% .- $1325 individual
Qualifiad Medicare Beneficiary (QMB) ) $1783 couple

(INCOME AMOQUNTS FOR PROGRAMS
1.2.3 AND 4 DO NOT INCLUDE A $20 DISREGARD) -

PROGRAM 2%~ - $£1585 individual

{aisn known 25 SLMB) $2135 couple
PROGRAM 3* $1781 individual

{also known as Q1-1} ) $2400 couple
PROGRAM 4 ] ' $1976 individual

(also known as Part D Help) $2664 couple

PAYS:

Part A Deductible of $1676.
Part A Coinsurance
Part 8 Deductible of 5257

Part B Coinsurance
Part B Monthly Premium

Part B Monthly Premium

Part B Monthly Premium

Up ta $7400 per year on your
Part D Prescriptions

For Programs 1, 2 and 3, your assets cannot be more than $9,660 for an individual or $14,470 for a couple. Fer Program 4, your
assets cannot be more than $17,600 for an individual or $35,130 for a couple. Assets may inciude: Cash, Bank Accoun ch as
Checking and Savmgs) Stocks, Bonds, Annuities & CD's, Trusts, Some Life Insurance Policies, Real & Personal Property {othér than

home and automobile).




" HOW TO SPOT & PREVENT
' MEDICARE FRAUD &

ABUSE

If you think you’ve spotted fraud,
you may want to call your
provider’s office to ask about it.
They may be able to help you
understand the charges, or figure
out if they made a billing error.

If you suspect that Medicare is
being charged for an item or service
you didn’t get, or your Medicare
card or number is stolen, use the
contact information below to

report suspected fraud and abuse.

IF YOU EXPERIENCE, CONTACT THE FOLLOWING:

Provider fraud or abuse in Original Medicare
(including a fraudulent claim, or a claim from a
- provider you didn’t get care from:

1-800-MEDICARE (1-800-633-4227) OR
The U.S. Department of Health & Human Services-
- Office of the Inspector General

Provider fraud or abuse in a Medicare Advantage Plan or a
Medicare drug plan (including a fraudulent claim)

1-800-MEDICARE (1-800-633-4227) OR
The Investigations Medicare Drug Integrity Contractor {I-
MEDIC) at 1-877-7SAFERX (1-877-772-3379), or by US mail:
Olarant
28464 Marlboro Avenue -
Easton, MD 21601
ATTN: I-MEDIC

7: W/ e wa




" MEDICARE

When you call, have this information ready:
. - Your name and Medicare number.
The name of the provider that you’re reportmg, along with any identifying
~information you may have.

- The service or item you’re questioning and when you may have.
The service or item you're questioh‘ing and when you supposedly got it.
. - The amount that Medicare approved and paid.
The date on your Medicare Summary Notice, health or drug plan’s Explanatlon of

- r . . — Benefits or claim. .
;I -DO’S: DON’T:

* Protect your Medicare Number and . Give your Medicare card, Medicare Number,

Social S ity N b Social Security care, or Social Security Number to
your Social security Number anyone except your doctor or people you know

e Guard your Medicare card likeit'sa | | should have it (like insurers acting on your behalf
credit card or people who work with Medicare, like your State

| ' - ; i Health Insurance Program (SHIP)
* Become familiar with how Medicare Accept offers of money or gifts for free medical

uses your personal information. If . care.

R . Allow anyone, except your doctor or other |
youjoina Medicare health or drug -Medicare providers, to review your medical

plan will let you know how itwill | | records or recommend services.

use your personal information. Join a.Medicare health or drug plan over the
phone unless you called us.

. Medicare will never call you to sell you anything or visit you at your

home. Medicare, or someone representing Medicare, will only call
and ask you for personal information in limited situations:

e A Medicare health or drug plan may call you if you're already a

member of the plan. The agent who helped you join ¢an also
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Senior Medicare Patrol
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Gatting Medicare nght Navigating Madicare ‘ Praventing Medicare Fraud

Medicare and Skilled 'N‘u;rsing Facility Care

“Skilled nursing facility” is ofteh shortened to SNF—pronounced like "snlff-" SNF care
is post-hospital inpatient care. SNFs can be thelr own facilities, or they can be part of
- nursing-homes or hospitals. - .

Who is eligible?
Medicare Part A may cover your SNF stay if all apply to you:
* You were admitted as an inpatient to a hospltal for at

least three days in a row :

‘¢ You enter a Medicare-certified SNF within 30 days of
leaving the hospltal

e You receive care for the same condltlon that you were treated for during your
hospital stay

e You need skilled nursing care seven days per week or you need skilled
therapy services at least f|ve days per week

What SNF care does Medicare cover?

* A semi-private room and meals
- o Skilled nursing care by nursing staff
o Therapy, like physical therapy, speech therapy, and occupatlonal therapy
 Medical social services and dietary counseling
. Medlcatlons '
e Medical eqmpment and supplies -
e Ambulance transportation to the nearest prowder of needed services, in some
cases :
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Gatting Medicare ragm Navigating Medicare Preventing Medicare Fraud

Medicare and-SkiIIed Nursing Facility Care
What will SNF care cost me‘?

Each benefit period:

s Days 1-20: Medicare Part A covers the full cost.

s Days 21-100: Medicare Part A covers part of the cost and
-you pay a daily coinsurance.

» Past day 100: You pay out of pocket.

Where can | get more help?

. Speak to your doctor or hospital discharge planner if you need
help finding a Medicare-certified SNF. o

» If you have a Medicare Advantage plan, contact the plan to learn which SNFs
are in their network. Also ask about the plan’s SpeCIfIC costs and coverage
rules for inpatient care.

» Contact your local State Health Insurance Assistance Program (SHIP) for help
understanding your SNF-coverage. Contact information for your local SHIP is
on the last page of the document. .

-« Compare SNF facility quality ratings at the Medicare.gov website: _

https.//iwww.medicare.gov/care-compare/?providerType=NursingHome

2




SMP

" Senior Modicars Paref

State Healtd kwarance
Awsistanck Progeam
-
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Skilled Nursing Facility Fraud

SNFs are an important part of many patients’ recovery after a
hospital stay. Unfortunately, some facilities (even some
associated with national chains) have taken to fraudulent

~ billing. SNFs can use fraudulent billing practices to make
more money than they’ve earned from Medlcare or from the
patients themselves.

Look out for the following red flags: o i

¢ You see on your Medicare Summary Notlce (MSN) or Explanatlon of Benefits
(EOB) charges for: ‘

o Services that were not deemed medically necessary by your doctor

o Therapy services or visits that were billed to Medicare but were not
provided or more therapy than what was provided to you

o More expensive services than what you were provided

‘Skilled nursing services for dates after you were releaéed from the SNF

o)

» You are forced to remain in a SNF until your Part A benefits have'expired even
though your condition has |mproved and you wish to change to home health
care services
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' SMP

Senior Medioare Patrol

SGetting Mudicire nght Navigating Medicare Preventing Medicare Fraud

‘Medicare and Skilled Nursin'g Facility Care

- Local SMP contact information

SHIP.toll-free phone: 1-877-987-4463 | smp toll-free phone 1-855-254-1720
SHIP local phone: , — SMP local phone

SHIP websité: www.wvship.org a SMP website: www.wvship.org

To find a SHIP in another state: | - To find an SMP in another state:
-Call 877-839-2675 (and say “Medicare”. Call 877-808-2468 or visit

when prompted) or visit www,shiphelp.org WWW.Smpresource.org

SHIP Technical Assistance Center: 877-839-2675 | www.shiphelp.org | info@shipheip.orq
SMP Resource Center: 877-808-2468 | www.smpresource.org | info@smpresource.org
.© 2025 Medicare Rights Center | www.medicareinteractive.org

The Medicare Rights Center is the author of portions of the content in these materials bit is not
responsible for any content not authored by the Medicare Rights Center. This document is
supported by the Administration for Community Living (ACL), U.S. Department of Health and
Human Services (HHS) as part of a financial assistance award totaling $3,000,000 with 100
percent funding by ACL/HHS. The contents are those-of the author(s) and do not necessarily
represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. government.
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JCCOA RECREATION DEPARTMENT
Many of the latest scams in 2024 will likely involve twists on time-tested
scams. Scammers and fraudsters are expected to exploit new
technology and emotions around major.events yet to come to trick and
scare people: But scammers will always have the same goal-to get your
personal information or money. Learning about these latest
developments will hopefully help you stay one step ahead.

Check Out S_o'm'e of the Latest Scams:




JCCOA RECREATION DEPARTMENT

Many of the latest scams in 2024 will likely involve twists on time-tested
scams. Scammers and fraudsters are expected to exploit new
technology and emotions around major events yet to come to trick and
scare people. But scammers will always have the same goal-to get your
personal information or money. Learning about these latest
developments will hopefully help you stay one step ahead..

Check Out Some of the Latest Scams:




JCCOA RECREATION DEPARTMENT v/

' Many of the latest scams in 2024 will likely involve twists on time-tested
- scams. Scammers and fraudsters are expected to exploit new .
technology and emotions around major events yet to come to trick and
scare people. But scammers will always have the same goal-to get your
personal information or money. Learning about these latest
developments will hopefully help you stay one step ahead.

Check Out Some of the Latest Scams:

W

HOW TO AVOID A SCAM:




JCCOA RECREATION DEPARTMENT

Many of the latest scams in 2024 will likely involve twists on time-tested
scams. Scammers and fraudsters are expected to exploit new
~ technology and emotions around major events yet to come to trick and
scare people. But scammers will always have the same goal-to get your
personal information or money. Learning ubout these latest
developments W|ll hopefully help you stqy one step ahead.

WHAT TO DO IF YOU FALL VICTIM OF A SCAM

Monitoring Your Credit and
Identity

Following basic safety strategies and reviewing the latest scam alerts
can help you stay safe. But mistakes can happen, particularly when
you're stressed or overwhelmed. Even if you're doing everything right,
| - your information could be compromised in a data breach.
Sign up for free credit monitoring to get alerted when there are
unexpected changes in your credit report, which could help you
~ quickly respond to some types of fraud. Additionally, an identity theft
“monitoring service, such as Experian IdentityWorks™, will look for your
personal information in more databases and on the dark web. It also
comes with identity theft insurance, which can help cover the cost of:
recovering from identity theft.




JCCOA TRANSPORTATION DEPARTMENT

- John Heminway,
Transportation Supervisor

Carolyn Paypams, Driver .

Daniel Frye, Driver

TRAN ORTATION

¢ _ -

The Jefferson County Council on Aging (JCCOA) transportation

services are designed to assist older adults in Jefferson County

by providing transportation. The program is for those 60 years
of age or older or disabled and reside in Jefferson County.

JCCOA is offering limited transportation services for
- routine medical appointments on the following days:
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Five articles for the JCCOA “Warm Hearts” Winter 2026 Fundraising Campaign:

KIRT KRANENBERG & MARY ELLIOTT _
Campaign: Warm Hearts: JCCOA Seniors Who Kindle Our Community’s Spirit
Call to Action (with JCCOA link): Learn more. Join us. Give.

Care That Keeps Families Going

With coffee, conversation, and gentle encouragement, Mary Elliott helps Kirt
Kranenberg stay engaged in the community he'’s called home his whole life.

Kirt Kranenberg has spent his entire life in Jefferson County. Born in Shepherdstown, he still
lives in the same part of the county he has known for decades. At 84, he is.soft-spoken and kind,
finding comfort in the simple rhythms of each day. His memory shifts from moment to moment:
some details remain sharp, others drift. He often speaks only when prompted. But he loves being
around people, and those social moments brighten his whole day.

-' For nearly a year now, Mary Elliott has helped make that possible.

‘She works in JCCOA’s Home Care Department under the FAIR Program, an Alzheimer’s .
- program designed to give caregivers the respite they need to continue caring for loved ones at
- home. In Kirt’s case, the break is for his wife, Ada. Because staffing is limited, the program
wasn’t immediately available; Kirt had to wait for an opening. Before COVID, JCCOA had
around 80 aides. Today, there are 15. Even so, the team makes sure every client receives as much
support as possible. “We give them what we can,” Mary says. “We stretch our resources.”

When a FAIR slot opened, Mary began meeting Kirt three days a week. She picks him up at
home, they drive to the Senior Center, grab coffee and “something sweet,” and then see what the
- day offers. In warm months, they go fishing — sometimes at the Mountain Lake Club, A
sometimes down at the Bloomery. “We catch anything that bites,” Mary laughs, and Kirt smiles,
noting the lake is'stocked with bass.

When the weather turns cooler, they adapt. Some days they join activities at the Center; other
days Kirt prefers to watch Mary exercise rather than join in. What matters most is being together.
“He likes to watch and he likes to socialize,” she says. Simply being around people steadies him.

And WhiIe the activities are for Kirt, the impact reaches Ada. The FAIR Pro gram gives her
breathing room — time to rest, run errands, or simply gather the strength she needs to continue
caring for her husband at home. As Mary explains: “That’s our whole plan, to keep people home
and out of nursing homes. By getting h1m out of the house, lettmg him have a good time, it gives
her a real break, so she can keep going.”
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Mary has been an aide since 2011. She previously worked in senior services in Maryland before
circumstances brought her closer to home. She says the work requires communication, respect,
honesty, and a genuine desire to help people from every walk of life. The responsibilities are real,
but the rewards — cornection, trust, and purpose —— run deep. Many aides left during COVID,
and those who remained have become the tried-and-true: steady, committed, and deeply
experienced.

Kirt may not remember every detail of his life, but he remembers kindness. He remembers being
* spoken to gently. He remembers fishing, laughing, and drinking coffee. With Mary beside him,
he stays connected to community, to routine, and to dignity.

And in a county where the need is great and every hour of care matters, that connection means
everything.

As they walk toward the door together, side by side, Kirt glances over and says softly, “I think
it’s going to be OK.” Mary gives him a warm, steady smile. “Yes,” she says. “Everything will be
OK.”

CHESTER SIXMA & ALICE WILT
Campaign: Warm Hearts: JCCOA Seniors Who Kindle Owr Community’s Spirit
Call to Action (with JCCOA link): Learn more. Join us. Give.

Always There

Home health aide Alice Wilt has been Chester Sixma's stéady support for years,
showing how JCCOA caregzvers help seniors stay safe, connected, and never
alone.

Across Jefferson County, home health aides quietly bring comfort, stability, and dignity to
seniors who can no longer safely live alone. Every day, they step through front doors with gentle
consistency -— cleaning apartments, doing dishes, making beds, doing laundry, preparing meals,
and offering essential personal care such as bathing, grooming, and dressing. These everyday
acts, though simple, help seniors feel secure, respected, and supported in their own homes.

For 69-year-old Chester Sixma, that steady support comes from his longtime home health aide,
Alice Wilt, who has been with him for about three years. Alice was originally asked just to
“check on him,” but from that first visit she recognized that Chester was someone she wanted to
stand by. “Me and Chester are buddy-buddies,” she says with affection. Chester, who lives at The
Towers, depends on home-delivered lunches and on Alice’s calm, reliable presence. His opinion
of her is straightforward: “She’s a good woman — A-plus.”
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Chester isn’t alone in relying on JCCOA at The Towers. When asked how many of his neighbors
receive services, he answered simply, “Good many.” For those not yet connected, he offers clear
encouragement: “Call them up, see if you can get the help.” '

A few months ago, that help, and the resilience of the entire community, proved essential. A
severe storm tore the roof off The Towers, flooding Chester’s fifth-floor apartment. “I had an
inch of water,” he recalls. He lost his bed, mattress, and furniture. In those first chaotic hours, the
landlord responded quickly, arranging temporary motel rooms for displaced residents. Both
Chester and Alice praised that fast action, which gave everyone space to regroup while JCCOA
stepped in with meals, clothing, and ongoing support.

Alice did what she always does: she made sure Chester was okay. When she saw the damage
online, she immediately called to find out where he’d been moved. The next morning, she
contacted JCCOA so he could be brought in for breakfast and lunch. Moments like these reveal
the strength of the network sustaining seniors — landlords, staff, and especially aides like Alice
— who stay watchful so no one faces crisis alone.

Alice’s commitment began long before she joined JCCOA. After caring for family members who
eventually passed, she found she couldn’t simply stay at home. “I helped him. I can help
somebody else,” she remembers. She applied to JCCOA, received a call three days later, and has
been caring for seniors ever since. She now supports multiple clients and often fills in on
weekends. She doesn’t sugarcoat the work: “If you’re not gonna be dedicated, this just ain’t for
you ... because some of these people don’t have family.”

That dedication has carried her through some of Chester’s toughest periods. He has battled
COVID, faced hospitalizations, lost significant weight, and was at one point unexpectedly

transferred to a hospital in Berryville. Alice checked on him constantly until she confirmed
where he was. “When they get sick, it’s stressful,” she admits. “It worries you as you get so close
to them.” '

JCCOA’s broader team supports these moments, too. When Chester lost his Medicaid due to age,
their nurse came the very same day. “They did not hesitate,” Alice says. “They said, ‘Hey, we're
going to roll you into this program,’ and he wouldn’t lose service with us.”

Beyond daily care, the center prepares seniors for challenges long before they arise. Before

* winter storms, staff assemble Blizzard Bags — weeklong supplies of nutrient-dense food and
essentials like toiletries, powdered milk, canned meats, and vegetables. During the COVID
shutdowns, when seniors were fearful and isolated, staff continued reporting to the building.
Aides delivered meals, called every senior more frequently, and left supplies on porches to
ensure no one went without support.

Funding has tightened in recent years. Grants and donations have both declined, but the heart of
the work remains strong. Alice keeps showing up, year after year, guided by her belief that
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seniors deserve to be remembered and cared for. “I just love helping them... when you get older,
you’'re forgotten about, and I don’t like that part of it. We got to keep them going.”

On her arms, she carries the symbols of her calling: a blessing on one side and a caregiver’s heart
on the other. For Chester and so many others across Jefferson County, that calling is the quiet
force that makes sure they never face life’s storms alone.

BRENDA VINCENT & JEANETTE LOWE .
Campaign: Warm Hearis: JCCOA Seniors Who Kindle Our Community’s Spirit
Call to Action (with JCCOA link): Learn more. Join us. Give.

A Place That Welcomes You In

For Brenda Vincent and her mother, Jeanetie Lowe, what began as a simple
search for activities became a source of belonging, care, and unexpected strength.

When Brenda Vincent’s mother, Jeanette Lowe, moved from Mobile, Alabama, to live with
Brenda and her husband, Rob, in early March 2020, the world was beginning to close around
them. Brenda was still unpacking when the first shutdown announcements came. Within days,
everything was on pause. For nearly a year, their only outings were quiet drives along West
Virginia back roads — simple moments of discovery and calm in a time when almost nothing
clse was open. '

Jeanette had loved her Senior Center in Mobile: It had been beautiful and full of activity, and
Brenda assumed they would quickly find something similar. But COVID delayed all of that. So
when the JCCOA Senior Center finally reopened, they went straight over, and their first
moments there told them everything.

As they stepped out of the car, they met two women walking laps in the parking lot. Brenda
introduced herself and her mother, and the women welcomed them warmly. That small kindness,
Brenda says, set the tone. “You don’t take for granted that someone will be here tomorrow. You
greet people while you can. This place teaches you that.”

From that day on, they’ve come faithfully.

Inside, Jeanette found what she had been missing: warmth, friendship, and everyday kindness.
“They don’t push anybody away,” she said. “They welcome you, they talk to you, they call you
to make sure you’re still okay.” She lights up describing the people who sing and write music
and share it freely. “They’re like friends,” she added. ‘ 4
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As Jeanette’s eyesight changed, bingo became difficult. Brenda mentioned it to Andrea at the
Center, who responded immediately: “We can make her her very own bingo card.” They created
a large-print, laminated version just for her. The first time Jeanette used it, the difference was
instant. “Like night and day,” Brenda said. A small but profound adaptation.

Over time, Brenda learned about other services she hadn’t known existed. Caring for her mother
at home meant she’d had only a few breaks in several years. She’d looked once at respite care
and found the cost overwhelming. But another woman at the Center gently redirected her: “Why
don’t you look at this alternative?” To her surprise, Brenda found an affordable option she hadn’t
known was available. “Tt had been here the whole time. But if you don’t ask, you won’t know.”

That idea — you should ask — threads through Brenda’s story. Like many caregivers, she spent
years believing she had to shoulder everything on her own. A nurse once told her, “I didn’t think
anyone could take care of my parent the way I could,” and Brenda had felt that, too. But here,

she began to realize something essential: taking care of herself made her a better caregiver for
her mother. “There just comes a time when you know you need help,” she said. “It’s actually the
best thing for them, and you are taking time for you.”

Jeanette, now 93, has blossomed in this community of peers and friends. She has celebrated
multiple birthdays at the Center. One year during a Precious Memories band performance,
Brenda learned something new: “I didn’t know my mother loved to dance!” Jeanette spent over
an hour dancing that day.

She’s formed close bonds, like with Miss Rita, who hands out greeting cards and calls regularly.
“I can’t tell you how much those mean to me,” Brenda said. To help Jeanette remember
everyone, Brenda created a photo book of the seniors they talk about at home — Peggy,
Charlotte, and others — so Jeanette can match names and faces.

When asked what she hopes the community will do for JCCOA, Brenda is clear: “Eventually
everyone has got to realize that this is going to be them one day. These stories matter.” She hopes
people will step inside, meet the seniors, listen to their lives, and see the value of investing in a
place that brings dignity, continuity, and joy to those who need it most.

For Brenda, JCCOA has been far more than a place for activities. It has been a lifeline of
understanding, support, and compassion. “Every day, every person here... you don’t take any of
it for granted.” The gratitude runs deep. Because when a caregiver brings a loved one to the
Senior Center, she isn’t just seeking help, she’s finding a community that lifts them both. And
that is a gift beyond measure.
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'DELORES TURNER
Campaign: Warm Hearts: JCCOA Seniors Who Kindle Our Commumty s Spir zt
Call to Action (with JCCOA link): Learn more. Join us. Give. .

Finding a Place at Table 8

For Deloves Turner, JCCOA provides exercise, conversation, creativity, and a bit
of luck at bingo. Pull up a chair to find such friends and age-defying purpose.

- Though Delores Turner was born in 1930 and is a bit slower on her feet in her 90s, each weekday
begins with purpose. Monday through Friday she visits the Jefferson County Council on Aging
senior center, riding the JCCOA bus to and from home. “It’s like going to work: you get up, get
dressed, get out, and come back,” she says with a smile. “It helps keep the walls together.”

Staff members at the senior center have told Delores she’s such a regular that it’s as if she too
were an employee. The reason she remains faithful 1s simple. “I like to come here,” she says.
“It’s always nice to have somebody to talk to. You really keep alive by being active, in
conversation with different people.”

Her days start with exercise, a regimen her doctor encouraged. “My doctor told me T need to do
something, so [ come to exercise,” she says. “We do it for about 45 minutes.” Delores attributes
her active body and mind to such interaction and conversation with fellow seniors.

Another highlight of her days at JCCOA is when she settles in at lucky Table 8 for bingo. “When

I first came here, bingo is what kept me wanting to come,” she says. Prizes include snacks,
though Delores admits a preference for the occasional game that pays out cash. “I like the fact
that I can win one time with money,” she says with a laugh. “Get my money, get my sweets.”

Other offerings at JCCOA encourage learning and creativity. Delores spends her downtime
improving her crocheting skills. “I’'m just learning,” she says. A senior center she attended in
Maryland, prior to her move to Jefferson County in 2024, offered a crocheting class, as well as
regular outings. “That was a great center,” Delores says. “We really went a lot of places. It was a
“very good program.” Members of the crocheting class donated completed blankets to a hospital.

Delores would love to see a fully funded JCCOA host similar programs, as it did before COVID
tooka toll on the senior center and its fundraising efforts. “I’d like a crochet class,” she says.
“And a little traveling — going out to the movies or a show.” On her personal bucket list are

~ plays at the Old Opera House and the Hollywood Casino at Charles Town Races. “I want to go
to the casino and watch the horses.”

For Delores, JCCOA. offers broader connections outside her loving family. “Tt gives you that
~ desire to get out of the house and do things,” she says. “You need outside interests. It expands’
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your life. When you {ind somewhere to go and something to do, it’s like it gives you 20 years. I
tell my daughter, my son, that when they do something nice, “Y’all give Mommy 20 years or
more life.” You don t know what a relief JCCOA is. It really helps you. It helps you have the
desire to live more.’

““Always look for other interests,” Delores counsels other seniors. “Keep learning. You’re never -
too old to do the things you didn’t have time for when you were younger, and you can enjoy
them as you grow old.”

At JCCOA’s senior center, Delores is doing just that -— moving, learning, laughing, and trying |
her luck at Table 8, living life to the fullest with friends she’s made along the way.

RITA BOSTIC
Campaign: Warm Hearts: - JCCOA Seniors Who Kindle Our Commumiy s Spirit
" Call to Action (with JCCOA link): Learn more. Join us. Give.

Much to Write Home About

Devoted card writer and former school librarian Rita Bostic started a new chapter
of life at JCCOA, where every person she meets is a living story worth knowing.

Rita Bostic loves sharing stories. For 17 years she was an elementary school librarian, matching
children with books and watching their horizons expand. But when health issues forced her to

~ retire, those busy days came to an abrupt stop. All that changed the day she walked into the

Jefferson County Council on Aging senior center.

~

~ “T look forward to coming here, you know,” Rita says. “It helps lonely people, and I have to
admit, T was lonely sometimes.” '

At JCCOA she discovered a different sort of library — one of people, not pages. Around the
bingo tables, at lunch, on bus rides home, she and newfound friends trade memories of coal
towns, small schools, classic films, horses, and the West Virginia hills. Let someone mention a
place or name from the past, and another person will pick up the thread. “‘Oh, you remember so-
and-so? Let me think now...”” she says. “Maybe tomorrow someone fills in some of the gaps.”

At the senior center Rita has befriended contemporaries with similar memories of yesteryear, a
world before cell phones and Facebook “friends” in which families ate together-and townspeople
knew each other by name. Such connections mean everything to her. Each day she phones one
kindred spirit to fill respective gaps in the local paper’s crossword puzzle. While another friend
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~ she made at J CCOA has since moved away, they keep in regular contact with cards and phone
calls. “I never would have met any of these people unless I came here,” she says.

Rita’s love of connection also remains written in ink.

Her grandmother was a devoted correspondent through World War II, sending letters and cards
to her serviceman son and his buddies. Rita proudly follows in her footsteps and over the years
has written to countless family members and friends, as well as such celebrities as Elizabeth
Taylor, Joan Crawford, Jacqueline Kennedy, and Randolph Scott — sometimes to share
admiration, other times to offer sympathy. :

Closer to home,; her cards to family and friends have extended a quiet lifeline. In 1980 Rita
wondered if she was spending too much on stamps. Then the phone rang. On the other end of the
line was a childhood neighbor dying of cancer. “She says, ‘Rita, how do youknow the days I

~ feel the worst is when I get a card from you?”” A young man also stricken with cancer similarly
told her, “Rita, I think you and God are workmg together because on days [ feel the worst I get
a card.” After that she couldn’t stop.

Even now Rita sends out at least 280 cards each Chnstmas not to mention dozens of birthday,
anniversary, and “thinking of you” cards year-round. Two friends living in nursmg homes
receive a card from her every week. Even her orthopedist, Dr. Joe Cincinnati, is on her list of
regular recipients. Rita’s own most treasured letters are ones from her grandmother, weaving a
tangible thread of love and memory across generations.

On her visits to JCCOA, Rita spends time filling out her cards and helping others draft their own.
For such sessions she maintains a writing station stocked with donated cards and envelopes,
available to anyone who wants to reach out.

Rita is also grateful for the center’s range of services, including exercise classes, home-delivered
meals, rides to doctor’s appointments, seminars on how to spot scams, and more. “If you need
something, they can help you,” Rita says. It all adds up to what she calls living independently
“with help if [ need it.” .

Rita understands that JCCOA’s support of seniors is one way to keep a community’s history
alive. The stories her senior center cohorts share — of working the mines, raising families,
serving in wartime, watching towns change — offer both reminiscence for those in her age
bracket and wisdom for the young. “Thev re gonna be seniors one of these days t0o,” she says
with a gentle smile. :

At JCCOA Rita has found a circle of friends who value what each person carries within their
minds and souls. With every visit, every shared memory, every handwritten card, she helps
ensure those voices continue to be heard.
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