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, Téu Cha ThIS class will break down each
fsmc}vement to learn the warm-up, 6 Basic Core
” - Movements and Cool-Down.

; ;!‘al ﬁhr Th;s class is designed for participants
“Who have been through the class and have
’*already learned the Warm- Up, 6 Basnc
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Christmas Karaoké
' withBella
December 22", 2025 @ 10:

Get ready to celebrate the hollday
season with a burst of j joy and music!
Bella warmly invites you to join her for
- adelightful hour of Christmas Karaoke
\Z. ~ atthe JCCOA. Come and sing your
R “favorite festive tunes with the
company of friends. Whether you're a
~ seasoned performer or a shower
singer, this is the perfect opportunity
| to let your v0|ce shlne.







OPERATION WINTER
' WARM-UP

JCCOA will launch its 11th Annual Operation
Wlnter Warm-Up Program though the month of
- November 2025. |
~ During these trying economic times, JCCOA is
aware of seniors, especially those living on fixed
incomes, who are having to choose between
essential items, such as medicines, food, bills and
being warm during the winter. -
Help JCCOA eliminate the choice between
essential items and being warm during the
winter. This year JCCOA will be collecting
- NEW PAJAMAS and GOWNS (ALL SIZES).

JCCOA will be placing o'L] Tree a ter on November 22 2025.
: -local clients to assist wnth
C ristmas this year.
The tree will contain small ornaments with detailed information for each
individuals requested items.
If you are W|ll|ng to take an ornament from the tree, please see Recreation
so that we can document your ornament number.
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Jefferson County Support Group

Presented by:

Alzheimer's Association
WV Chapter

4th Friday of each month 11am-1 2noon

Meeting at JCCOA: 103 West 5th Avenue,
Ranson WV 25438

Please register by calling 304-725-4044

Visit www.alz.org/WV to learn more about
caregiver programs and resources. To further
‘extend your network of support, visit
ALZConnected®, ouronline community,

at alzconnected.org.




JCCOA IN-HOME CARE DEPARTMENT

IN-HOME CARE SERVICES




JCCOA IN-HOME CARE DEPARTMENT

Megan Storey, Briﬂ'any Wellman,
R.N. Case Manager -
304-724-7107 . 304-724-7108
Violetta Salazar, _
IHC o | JCCOA’S In Home
Coordinator o
304.724.7105 | Ccare _Q_epartment IS
Jus A LI ' I LE ' cortoemionas,
R B B= Gssnonate
® , ' —e

IF YOU ARE PART OF THE IN-HOME
CARE PROGRAM: |

Please do not call or share personal information

| - with your In-Home Care Aide. .

Notify the agency if you are having an issue with  JEEEESERY know of

your worker by calling the main line at
304-725-4044.

§ someone looklng
Please notify the agency within 24-48 hours if you | rewqrdlng

are going to cancel your service day.

Please notify the agency when you or your family GUrest helpmg

member is admitted to the hospital and upon | othersi m the
feturntr?g home from the hospital. ' ' COme!‘t Of thell’
e« Communicate with the In-Home Care Coordinatorin §
a respectful manner. homes ___we’d love
* Please be aware that the JCCOA In-Home Care Aide &8 for you to send
is only required to assist the individual who inon |
the program. The In-Home Care Aide will not clean the nour WGy

- up after, do laundry or dishes, or prepare meals for
anyone other than the client on the program.
JCCOA In-Home Care Staff are not to give client’'s §
their personal telephone numbers. All clients areto |
contact the agency.




%nt@j Wealth o pSerVances
S(jﬂltj&

FAMILY CAREGIVER'S

MONTH (NOVEMBER)

- Tips for Fam|ly Caregwer S:

Seek support from
other caregivers.
you are not alone!

Take care of your own

strong enough to take
care of your loved one.

Accept offers of help
and suggest specific
things people can do.

Learn how to -
communicate effectively
with doctors.

Be open to new

help you care for your
loved one.

ealth so that you can be

‘technologies that can

Watch our for signs of
depression and don't delay
getting professional help
when you need it.

Caregiving is hard
work so take respite
breaks often.

Organize medical
information so it's up to
date and easy to find.

- Make sure legal
documents arein
- order.

Give yourself credit for
doing the best you can in
one of the toughest jobs

there is!




ontﬂigj 8@&1’{& OpSerWances
dighlight:

NATIDNAL HANDWASHING AWARENESS MUNTH
A | (DEGEMBER)

Here are 4 reasons why it is so
important to keep your hands as clean

_ L , as possible:
Washi ng your hands is one of the - Handwashing prevents germs from spreading. If you
. _ H : touch your eyes, nose and mouth, prepare food or drinks,
SImpleSt and most cost-effective or touch surfaces or common objects with your
‘ways to remain h-eai_thy and unwashed hands, you can easily spread germs to yourself
. and others. However, such germs that cause common
pre\_/ent the Sp'read Of germs and respiratory and Gl infections can be killed and removed
disease. Whi le we all know the from your hands simply by washing them with regular
. . . soap.
- importance of good hygiene in
maintaining our health, we are Handwashing prevents the spread of infections and
. . , . illnesses. taking a few moments to scrub your hands clean-
€S pe_Clally aware of its ben Efl_tS will prevent the spread of infections and illnesses. As
this year amidst the glO bal stated above, we often touch contaminated objects,
] . surfaces, and even food, as well as our faces, without
coronavirus pand emic. Expe rts realizing it, perpetuating the spread of disease. A simple

. T, hand wash can stop germs that cause illne;s and
across the nation are remlndmg | infections in their tracks.
us jUSt how crucial it is to wash _
. et : ‘ Handwashing saves children's lives around the globe. We
your hands after gOI ng outin _ : don't just wash our hands to protect ourselves- we do it
- pu blic comi ng into contact Wlth x to protect those who are most vulnerable to ilinesses and
' ) infections. Around 1.8 million young children {under the
Oth e rs. age of five) die each year from pneumonia or diarrheal
. . diseases around the globe. However, according to the
Why is handwashlng SO CDC, handwashing with soap and water could protect
) e : about one out of three young children from diarrheal
important? e

diseases and almost one out of five young children from
Over the years, many people have

respiratory infections.
mo Cked th el d ea t h a.t Handwaéhing helps prevent antibiotic resistance. The higher the
. . prevalence of illnesses and infections, the more widespread usage of
handwashing is really allthat
" resistance~ a serious threat to everyone, If you become infected with
antibiotic-resistant bacteria or fungi, you'll have to rely on your own
many reasons tO praCtlce gOOd : individuals with compromised immune systems or underlying chronic
_ . . i : conditions. Antibiotics are typically prescribed to individuals with Gl or
handwashing techniques.
- diarrhea-related illnesses and about 20% of respiratory infections,
according to the CDC.

antibiotics there will be, which can eventually lead to antibiotic
effective. However, there are
defenses to hopefully kill it off. This can be extremely dangerous for
respiratory infections, but handwashing can pravent about 30% of




JCCOA JEFFERSON CENTER

Haley Laird, JCCOA Jefferson Center
Director 304-728-1076

JEAN NIETS

'KAYLEE AIRD NE

Robin Kennedy

November’s Client of The Month is Cameron Godbey! We would like to
welcome Cameron to the Jefferson Center. Cameron started in September
2025, and he is surely enjoying himself. You can bet you will find him with a
matching fidget any day of the week! Cameron likes watching his YouTube

videos and you can be sure to hear his giggles as they play. He is fitting in
quite well and making tons of new friends. Make sure you say Hl to
' Cameron!

. December’s Client of the month is Jerry Boyd! Jerry most definitety
' : e e has been thrilled to be back at the Jefferson Center after being home
‘ for many years. You can catch him on most days ready to sing his
, , favorite Disney songs. He has blossomed this the past few months
g academically and truly enjoys working hard on his News 2 You
e e Packets. He loves his movies and music, and you can always bet he is

ready for a party! We are so proud of Jerry and how great he is doing,
way to go Jerry on all your hard work!




JCCOA JEFFERSON CENTER

ZOOMING %/

The months OfNOV@mber_ and The JCCOA Jefferson Center

December were filled with would like to recognize
| these clients for being the
many Jefferson Center stars. best that they can be all
month long:

These clients went above and
beyond by using their talents all
while attending day hab in

- person. |

These clients worked on goals,
News 2 You, group projects,
county contracts, as well as
helped their peers by
encouraging one another to do
their best while attending day
hab. - -
The JCCOA Jefferson Center
would like to recognize these
clients for being the best that
“they can be all month long.




JCCOA NUTRITION DEPARTMENT

Marie Heminway, Nutrition Manager

Sonny Ewell, Nutrition Lead | HONEYGARLIC

Billy Smith, Driver | _CHICKEN

':'INGREDIA' TS:

13 ® Fres
ed Chicken Breast

HOME D LI ERED -8cloves of garlic crushed (I useg

| 1/4 cupfresh lemonjmce

Jefferson County Council on Aging offers Home Delivered Meals that meet i3 tbsp soy sauce
1/3 of the Recommended Daily Allowance for all dietary nutrients and P tbsp butter - .
vitamins to Jefferson County residents 60 years of ;
salt & peppe
age or older who meet one or both of the following: o ‘p pp

JCCOA Offers Home Delnvered Meals in the following areas:
Charles Town, Ranson, Harpers Ferry, Bolivar, Shenandoah Junction; Kearneysville, Middleway
and Summit Point




- MIND Diet for Dementia—
‘Alzheimer’s Disease

Can certain foods or diets
-really prevent or delay dementia
hat is caused by Alzheimer's dis-

ase? Research is consistently ex-

ploring how certain diets and

- foods impact the body. Evidence
suggests that the foods we eat are affecting the aging brain’s

ability to think and remember.

According to the National Institute on Aging, dementia is
the progressive loss of cognitive ﬁmctions—iﬁcluding think-
ing, reasoning, and memory—to an extent that it interferes
with a person's daily life. This broad term, which .includes cbn-

ditions like Alzheimer's disease, can significantly affect food

consumption. Individuals with dementia may forget‘ to eat, be-

come distracted during meals, or even lose the ability to use
utensils. This raises a critical question: could specific diets help

slow the progression of memory loss?

VOLUME 280

l NoveMBER 2025

INSIDE THIS
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Recommenda-
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MIND Diet for Dementia—Alzheimer’s Disease
One popular diet that researchers éfe exploring is called the MIND diet. The
- MIND diet is short for é Mediterranean-DASH (Dietary Apprdach to Stop Hyperten-
sion) Intervention Neurogenerative Delay. It takes two healthy eating plans and com-
bines them together info one. Research is suggesting that the MIND diet may help. pro-

tect the brain and lower the risk of memory loss in péople as fhey.age.

‘The MIND diet’s main focus is to promote foods that are good for the brain, in-
cluding dark leafy green vegetables, berries, whole grains, nuts, olive oil-,'ﬁsh and
beans. These foods are packed with vitamins, minerals, heathy fats and antioxidants that

‘help reduce inflammation and protect brain cells from damage.

The MIND diet emphasizes redﬁciﬁg ceftain- foods as well. It is recommended to
eat less butter, red meats, fried foods, sweets, and cheesé, as théy can raise cholesterol
and increase inflammation. This is important because inflammation can harm Brain
| health over tirﬁe. The diet’s focus is to increase the foods that boost brain health while

reducing th_ose that may contribute to cognitive decline.

‘While there is no cure for dementia

or Alzheimer’s disease, the MIND diet

offers hope by potentially slowing their

& Alzheimers
@ Vascular 7

progression . While more research is - Dementiaisan: ]
' umbrella term for- §

foss of memory and |

needed, this evidence is a reminder that £ Lewy body

* . otherthinking .
the daily food choices we make can pos- ~~  abilities severe %
. : -, ehough tointerfere  §

sibly change our minds. i withdaily life. .

& Frontoterporal

Crthar, moiuding Huntingtons
3 i

% Mived dementls: Demantia
from more than one pause




o @gﬁaaﬁ %ﬁﬁ

%@m

TELIOMIY

i xgmwmﬁm&% m.n__
o BEpRG

Tanh " spooy
O uooung |  imBns pappegi0ssan s A
ﬁ%@g @%ﬁg o T e et st Buas {5

BJLE

JO B aLy mﬁﬁ@@ﬁ "I B :Q-w@ﬁﬁ@ggigm 1
. - JaIp ONIW

&
&



PAGE 4 . VOLUME 280

Herbs and Spices—Basil

_ Basil is a very popular herb around the N
‘world. With its fresh, sweet smell and vibrant green
leaves, it has become a staple in most homes. Basil
if often used in cooking to add flavor to dishes like
pasta, pizza and salads. |

There are many types of basil, but the most
common is sweet basil. Sweet basil is what is used
in many Italian dishes. Other types of basil do exist.
One type is called Thai basil, which has a slightly
spicy taste. Another is called lemon basil; the name

 speaks for itself because it has a light citrus flavor.
Each type of basil has its own unique taste and
smell.

Beyond adding some freshness and flavor to
dishes, basil offers several health benefits. It con-
tains vitamins A, K and C, as well as antioxidants.’
These compounds help protect the body by reduc-
g inflammation and supporting a healthy immune
system. ' |

Basil has been used by people for thousands

of years. Its is one of the most popular herbs and
continues to be used in kitchens all over the world.




WHAT GOES WELL
WITH BASIL

Fruit & Vegetables

Apricot, Asparagus,
Blueberry, Broccoli,
Brussel Sprouts,
Cauliflower, Celeriac,
Coconut, Corn, Cucumber,
Grapefruit, Green bean,
Kiwi, Lemon, Mushroom,
Orange, Radish, Rocket,
Sugar snap peas, Tomato,
Zucchini, Watermelon

Herbs & Spices

Chervil, Chives, Cumin, Mint,
Pine Nuts, Pistachio, Walnuts

Protein, Dairy &
Others

Beef, Chickpea, Fish, Squid,
Mozzarella, Parmesan Cheese,

SIDESMITH




PAGE 6 ' ' - YOLUME 280

Reclpe—Sue s Spicy Tomato Bas1l Tortelhnl

Ingredients

e 1 Fackage (19 ounces) frozen cheese tor-
tellini

o 2 tablespoons olive oil, divided

« 1 pound boneless skinless chicken breasts,
cut into 1-inch cubes

s 2 teaspoons Italian seasoning, divided
» 1/2 teaspoon salt

s 1/4 teaspoon pepper

s 1 large onion, chopped

» 1 habanero pepper, seeded and finely
chopped

« 3 garlic cloves, minced
e 1 can (14-1/2 ounces) fire-roasted dlced tomatoes, dxamed
e 2 cups heavy whipping cream
. 12 cup shredded Italian cheese blend
« 1/3 cup chopped fresh basil '

P{f{*we z%ffe;",wé W AHDS Sww fast r‘fmww comrecipes/

EHE-3-5PICY-I0GE0

Instructions

1. Cook pasta according to package directions; drain.

2. Mecanwhile, heat 1 Tbsp. oil in a Dutch oven over medium-high heat.
Add chlckeﬁ 1 tsp. Italian seasoning, salt and pepper; sauté until meat is
no longer pmk about 5 minutes. Remove from pan.

3. In the same pan, add onion, habanero pepper, garlic and the remaining
1 teaspoon Italian seasoning and 1 tablespoon oil; reduce heat to medi-
um. Cook and stir until onion is tender, about 5 minutes. Add tomatoes;
cook and stir until slightly thickened, about 2 minutes. Stir in cream;
bring to a boil. Add tortellini, chicken and cheese; heat through. Top with
basil to serve.
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World
Vegan Day
2 3 4 Check 5 6 7 Bittersweet | 8
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« Caregivers Appreciation Month

« International Drum Month
» Adoption Awareness Month

« Novel Writing Month

 Native American Heritage Month
¢ Butter Lovers Month.




Kathrine J. Clark, MS, RD, LD
State Registered Dietitian
3003 Charleston Town Center
Charleston, WV 25389
Kathrine.J.Clark@wv.gov
(681) 344-1679

 SOLUTION -
1. TO GIVE THANKS IN SOLITUDE IS ENOUGH. THANKSGIVING
1. UR XMFG UZCIWD MJ DRQMUABG MD GIRAXZ. UZCIWDXMFMIX
HAS WINGS AND GOES WHERE IT MUST GO. YDUR PRAYER KNOWS
ZCD HMJIXD C3B XRGD HZGNG MU TADU XR. IRAN ENCIGN WIRHD
MUCH MORE ABOUT IT THAN YOU DO.
TAYZ TRNG CKRAU MU UZCJ IRA BR.
~NICTOR HUGD
~FMYURN ZAXR

2. THANKSGIVING DIMNEHRS TAKE EIGHTEEN HOURS TO .

2. OJHDZINSUAUDS PUDDCXN OHZC CUSJOCCD JVWXN OV
PREPARE, THEY ARE CONSUMED IN TWELVE MINUTES., HALF-
YXCYHXC. OICT HXC FVDNWLCP UD ORCMAC LUDWOCN. JHMI-
TIMES TAKE TWELVE MINUTES. " THIS IS5 NOT COINCIDENCE.
OULCN OHZC ORCMAC LUDWOCHN. GEBM UN DVO FVUDFUPCDFC.

~ERMA BOMBECK
~CXLH KVLKCFZ

3. FOR EACH NEW MORNING WITH ITS LE&HY FOR REST AND
3. JTO GRXK PGB CTOPUPZ BUNK UNE AUZKN, JTO OGEN RPF

SHELTER OF THE NIGHT, FOR HEALTH AND FOOD, FOR LOVE
EKGANGO TI NKG PUZKNMN, JTO KGRANK RPF JTTE, JTO ATDG

AND FRIENDS, FOR EVERYTHING THY GOODMNESS SENDS.
RPF JOUGPFE, 17O GDGOLNKUPZ NKL ZTTFPGEE EGPFE.

~RALPH WALDD EMERSON
~0ORAQK BRAFT GCGOETP

WEST VIRGINIA BUREAU OF SENIOR SERVICES




JCCOA OUTREACH DEPARTMENT
Y Chasidy Rosa Morales 304-728-4154

o

<
MEDICARE'S OPEN ENROLLMENT: -~ WhenCan|l

"OCTOBER 15-DECEMBER 7 | Change My

Medicare's Open Enrollment Period is a time of Coverage

year when you can change your Medicare |
' coverage. : - During the Medicare Open
You can: Enrollment Period {MA OEP)
' - You can switch from your Medicare
- Join a new Medicare Advantage Plan (Part Cyor  Advantage plan to another Medicare

stand-alone prescription drug plan (Part D). Advantage plan or to Original Medicare
. _ - . ) e with or without a stand-alone prescription
- Switch between Original Medicare with or drug plan. The MA OEP occurs from

without a Part D plan and Medicare Advantage.  January 1 through March 31. Changes
Any changes made during this time will made during this period are effective the
- ' first of the following month.
take effect January 1, 2026. -

: \ If you have Extra Help in 2024, you
Set up an appointment with Chasidy to take have a Special Enroliment Period

a look at your plan and make any changes  (SEP)toenroliina Part D plan or
to fit you! ' switch between plans

_ ~ This SEP is available once per calendar
© ' quarter for the first three quarters of the -
< for the f h fth
N . e ae o ... Year(anuary- March, April-June, and July-
When Is My 7=Month Initial Emmﬁm@mt Period? September). If you use this SEP to change
s & your coverage, the change will become
s effective the following month.

If you qualify for another Special
Enroliment Period you may be able

3 months before ‘Themonth  The 3 months after to make changes to your Medicare
your 65" birthday  ofyour 65" your 65™ birthday - health/drug coverage.
birthday For exarnple, you may have an SEP if you

Sign up early to avoid a delay in

geting coverage for Part B services. mov§ outside of your plan's service'ialrea
To get Part B coverage the month if you wait .u_ntil the last four months or if you made the wrong plan choice
you turn 65, you must sign up of your Initial Enrollment period to during Medicare’s Open Enrollment
during the first three manths before SI8" UP for Part B, your start date for Period because of misinformation you

the month you turn &5. coverage will be delayed. Example-

If your birthday is on the 1st of the 65th birthday month July, sign up for
month, Medicare starts month Part Bin October, Part B starts

before 65th birthday month. January 1st.

received from the Medicare Plan Finder.




JCCOA OUTREACH DEPARTMENT

NEW TO MEDICARE??

TAKE A LOOK AT THIS CHART BELOW TO
' UNDERSTAND YOUR DIFFERENT MEDICARE OPTIONS:

: ORIGINAL MEDICARE:
Doctor's Visits & Preventative Care, Outpatient Services, Medical Testing &

Lab Services, Durable Medical Equipment & Supplies

JCCOA Outreach

department works with

- clients to determine
eligibility for JCCOA

services as well as the
following programs:

- Medicare enrollment

- Medicaid application

3 In-Patient Hospital Care & Services, Ambuiance Services, Skilled Nursing - assistance
Facility Care, Home Health Care and Hospice - Applications for Low-
| ‘ = Income Energy Assistance
PRIVATE HEALTH INSURANCE OPTIONS: - SNAP & Medicaid

e Medicare Advantage Plans: Replace Original Medicare and Part D. This

applications and reviews
is a bundled plan that includes Part A, Part B and Part D all in one. '

- Living Will and Power of
Attorney Forms
- Referral to other
sources of assistance
. with phone numbers and .
= - addresses
- AND SO MUCH MORE!E

e

Prescription Drug Coverage.

ADDITIONAL OPTIONS:
Medigap: Supplements Original Medicare (Must obtain a Part D plan in
additional to this choice.

DO YOU HAVE DIFFICULTY PAYING FOR YOUR MEDICARE GllSTS’

There are four (4) programs to assist you with out-of-pocket costs that Medicare does not
: pay. The programs may pay your monthly
Medlcare premium and deductibles and coinsurances. You may be also ellglble for help with
: your prescrlption drug costs:

PROGRAMS TO HELP YOU: MONTHLY INCOME LIMITS: : PAYS:
PROGRAM 1% . $1325 individual . Part & Deductible of $1676.
Qualified Medicare Benefidary (QMB) $1783 couple Part A Coinsurance
{INCOME AMOUNTS FOR PROGRAMS ) . . . Part B Deduciible of $257
1,2,3 AND 4 DO NOT INCLUDE A $20 DISREGARD) Part B Coinsurance
) . Part B Monthly Premium
. PROGRAM 2* $1585 indvidual : Part B Monthly Premium
{8ls0 known as SLMB) $2135 couple -
PROGRAM 3* $1731 individual ' Part B Monthly Premium
(3lso known as 0I1-1) £2400 couple
PROGRAM 4 £1976 individual " Lipto $7400 per year on your
(also known.as Part D Help) $2664 couple Part D Prescriptions

For Programs 1, 2 and 3, your assets cannot be more than $9,660 for an individual or $14,470 for a couple. For Program 4, your
assets cannot be more than $17,600 for an individual or $35,13C for a couple. Assets may include: Cash, Bank Accounts (such as
Checking and Savings), Stocks, Bonds, Annuities & CD's, Trusts, Some Life insurance Policies, Real & Personal Property {other than

home and automobile),




MEDICARE

HOW TO SPOT & PREVENT

MEDICARE FRAUD &

ABUSE:

If you think you've spotted fraud,
you may want to call your
provider’s office to ask about it.
They may be able to help you
understand the charges, or figure
out if they made a billing error.

If you suspect that Medicare is
being charged for an item or service
you didn’t get, or your Medicare
card or number is stolen, use the
contact information below to

report suspected fraud and abuse.

-IF YOU EXPERIENCE, CONTACT THE FOLLOWING:

Provider fraud or abuse in Original Medicare
(including a fraudulent claim, or a claim from a

provider you didn’t get care from:

1-800-MEDICARE (1-800-633-4227) OR

The U.S. Department of Health & Human Services-

Office of the Inspector General

Provider fraud or-abuse in a Medicare Advantage Plan or a

Medicare drug plan {including a fraudulent claim)

1-800-MEDICARE (1-800-633-4227) OR

The Investigations Medicare Drug Integrity Contractor (I-
MEDIC) at 1-877-7SAFERX (1-877-772-3379), or by US mail:

Olarant
28464 Marlboro Avenue
Easton, MD 21601
ATTN: I-MEDIC

o] andf Hbuse




MEDICARE

- When you call, have this information ready:
. _ - Your name and Medicare number.
The name of the provider that you’re reporting, along with iany identifying
- information you may have. |
The service or item you’re questioning and when you may have.
The service or item you’re questioning and when you supposedly got it.
. The amount that Medicare approved and paid.
The date on your Medicare Summary Notice, health or drug plan’s Explanation of
| Benefits or claim. - |

’s. ‘ ' 7T
DO’S: -~ DON’T:
* Protect your Medicare Number and . Give your Medicare card, Medicare Number,

Social § ity N b Social Security care, or Social Security Number to
your social security Number anyone except your doctor or people you know

* Guard your Medicare card likeit’'sa | | should have it (like insurers acting on your behalf

credit card. or people who work with Medicare, like your State
o : . Health Insurance Program (SHIP)
* Become familiar with hQW Medicare] |+ Accept offers of money or gifts for free medical
uses your personal information. If care.
.. Medi health d . Allow anyone, except your doctor or other
~ youjoin a Medicare health or arug Medicare providers, to review your medical
plan will let you know how it will " records or recommend services.

Join a Medicare health or drug plan over the

use your personaL information. ohone unless you called us.

~ Medicare will never call you to sell you anything or visit you at your

& home. Medicare, or someone representing Medicare, will only call -
and ask you for personal information in limited situations:

» A Medicare health or drug plan may call you if you’re already a

member of the plan. The agent who helped you join can also
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Assistance Progoem Senior Medicare Patrol
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Getrlng Madicaes right Navigating Medicare Preventing Medicare Fraud

Medicare Advantage Supplemental Benefits

Some Medicare Advantage plans may have supplemental benefits. These are services that
Original Medicare cannot cover. But not all supplemental benefits are the same! Let's review what
you should know about these extra benefits. :

What are suppiemental benefits?

A supplemental benefit is an item or service covered by a Medicare Advantage plan that is not
covered by Original Medicare. Common supplemental benefits include:

Dental care Vision care ~ Hearing aids Gym membership

| Supplemental benefits can be:

« Optional: They are offered to everyone enrolled in the plan. You can choose to purchase
coverage if you want. For example, an optional dental beneflt for which you can pay an
extra premium.

¢ Mandatory: They are covered for everyone enrolled in the plan. For example,.a gym
membership benefit that's included in the plan. You don’t pay an extra premium, and you
can’t decline or opt out of the benefit. Mandatory doesn’t mean you need to use it, though.

Supplemental benefits must be primarily health related. There are some exceptions, though, for
people with chronic conditions. See the following section for more.




MEDICARER

Getting Mesdicars right. Navigating Medicare Preventing Medicare Fraud

| SHIP
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Medicare Advantage Supplemental Benefits

Supplemental benefits for chronic conditions

-Plans can cover supplemental benefits that are not primarily health-related for enrollees who have
chronic ilinesses. These benefits can address social determinants of health for people with chronic
disease. A social determinant of health is a part of someone’s life that can affect their health in
some way. Examples of the kind of benefit that plans can cover are: '

Meal delivery

Transportation for non-medical needs .
Home air cleaners

Pest control

Heart-healthy food or produce

* & o @ @

To be eligible, you must be chronically ill. If you meet the criteria, a Medicare Advantage plan may
offer you one of these benefits.

Note that not every member of a plan will have access fo the same set of benefits. For example, a
plan might cover services like home air cleaning and carpet shampooing for its members who have
serious asthma. A member of that plan who doesn’t have asthma, or whose asthma is not as
severe, will not have access to this coverage.

Questions to ask a Medicare Advantage pian

You might be interested in a plan that offers these supplemental benefits. If
so, learn as much as possibie before enrolling in the plan. it's important to
know exactly how a plan’s supplemental benefits work before signing up.
Make sure to document calls and get information in writing. Ask questions like:

» Is this an optionai benefit that | need to sign up for? Do | need to pay extra for it?
» s the benefit oniy for people with chronic conditions? If so, do | meet the criteria?
s Are there limits to how much | can use this benefit?

» Are there restrictions on where and how | can access these services? For example dol
need to see in-network providers or get a referral first?

» Is this the most cost-effective way for me to access these services?

e Do the other parts of this plan’s coverage (not just the supplemental benefits) work for me?
Are my providers in the plan’'s-network? Does the plan cover my drugs?
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Medicare Advantage Supplemental Benefits

- Look out for marketing misrepresentation

Medicare has rules about how Medicare Advantage and Part D plans can
contact you and market their services. It is a marketing violation to mislead
Medicare beneficiaries when selling private plans. Marketing misrepresentation
is a type of misleading marketing.

When it comes to supplemental benefits, remember that these are items and
services that Original Medicare cannot cover. Each Medicare Advantage plan
determines exactly what the benefit looks like—from how expansive or restrictive the coverage is,
to the rules beneficiaries must follow fo get coverage. When selling plans, agents or brokers
should not mislead you into thinking that the plan’s supp[emental benefits are more generous or
less restrictive than they are.

‘The following are examples of marketing misrepresentation of Medlcare Advantage supplemental
benefits:

e An advertisement for the plan says that you would have access to the plan’s transportation
benefit to help you get to appointments, when this benefit is not available to everyone—only
to enrollees with chronic conditions.

e An agent tells you that your eye doctor is in network for the plan’s vision benef t, when you
later Iearn that the doctor is not and never was in the plan’s network

¢ An agent claims that the plan s dental benefit covers fillings and dentures, when it really
only covers regular cleanings and x-rays.

* An agentclaims that Medicare covers hearing aids, when it doesn’t and hearing aids can be
bought over the counter.
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Medicare Advantage Supplemental Benefits

L cal SHIP contact information Lo act information.
SHIP toll-free phone: 1-877-987-4463 SMP toll-free phone: 1-855-254-1720
SHIP local phone: SMP local phone:

SHIP website: www.wvship.org SMP wébsité: www.wvship.org
To find a SHIP in another state: To find an SMP in another state:
Call 877-839-2675 (and say “Medicare” Call 877-808-2468 or visit

when prompted) or visit www.shiphelp.org WWW.Smpresource.org

SHIP Technical Assistance Center: 877-839-2675 | www shiphelp.org | info@shiphelp.org
SMP Resource Center: 877-808-2468 | www.smpresource.org | info@smpresource.org
© 2025 Medicare Rights Center | www.medicareinteractive.org

The Medicare Rights Center is the author of portlons of the content in these materials but is not -
responsible for any content not authored by the Medicare Rights Center. This document is
supported by the Administration for Community Living (ACL), U.S. Department of Health and
Human Services (HHS) as part of a financial assistance award totaling $2,534,081 with 100
percent funding by ACL/HHS. The contents are those of the-author(s) and do not necessarily
represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. Government.
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JCCOA RECREATION DEPARTMENT

Many of the latest scamsin 2024 will likely involve twists on time-tested
scams. Scammers and fraudsters are expected to exploit new
technology and emotions around major events yet to come to trick and
scare people. But scammers will always have the same goal-to get your
personal information or money. Learning about these latest

developments will hopefully help you stay one step ahead.

Check Out Some of the Latest Scams:




JCCOA RECREATION DEPARTMENT

Many of the latest scams in 2024 will likely involve twists on time-tested
scams. Scammers and fraudsters are expected to exploit new
technology and emotions around major events yet to come to trick and
scare people. But scammers will always have the same goal—-to get your-
personal information or money. Learning about these latest
developments will hopefully help you stay one step ahead.

Check Out Some of the Latest _Scams_: -




JCCOA RECREATION DEPARTMENT

Many of the latest scams in 2024 will likely involve twists on time-tested
scams. Scammers and fraudsters are expected to exploit new
technology and emotions around major events yet to come to trick and
scare people. But scammers will always have the same goal—to get your
- personal information or money. Learning about these latest

developments will hopefully help you stay one step ahead.

Check Out Some of the Latest Scams:

HOW TO AVOID A SCAM:




JCCOA RECREATION DEPARTMENT

Many of the latest scams in 2024 wilt likely involve twists on time-tested
scams. Scammers and fraudsters are expected to exploit new
technology and emotions around major events yet to come to trick and
scare people. But scammers will always have the same goal-to get your
personal information or money. Learning about these latest
developments will hopefully help you stay one step ahead.

WHAT TO DO IF YOU FALL VICTIM OF A SCAM:

) ) ® -
‘Monitoring Your Credit and
| - |
Identity
Following basic safety strategies and reviewing the latest scam alerts
can help you stay safe. But mistakes can happen, particularly when
you're stressed or overwhelmed. Even if you're doing everything right,
your information could be compromised in a data breach.
Sign up for free credit monitoring to get alerted when there are
unexpected changes in your credit report, which could help you
quickly respond to some types of fraud. Additionally, an identity theft
monitoring service, such as Experian IdentityWorkss™, will look for your
personal information in more databases and on the dark web. It also

comes with identity theft insurance, which can help cover the cost of
‘ recovering from identity theft..




JCCOA TRANSPORTATION DEPARTMENT

John Heminway,
Transportation Supervisor

Carolyn Paypams, Driver

Daniel Frye, Driver

TRANSPORTATION|

| . _
The Jefferson County Council on Aging (JCCOA) transportation

services are designed to assist older adults in Jefferson County
by providing transportation. The program is for those 60 years
of age or older or disabled and reside in Jefferson County.

- Please call
304- 725 4044 t

JCCOA is offering limited transportation services for
routine medical appointments on the following days:
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